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City of Rochester Outreach Activities 

The 60-day outreach and education period for Rochester Community Power began on November 10, 2020 and 
ended on January 8, 2021. Additional outreach occurred in the second half of May, 2021 with specific focus on 

printed educational materials as the City began to open-up after Covid-19.  

Rochester held 4 public information meetings in November and December to explain the upcoming CCA 
program. The 4 public Community Choice Aggregation meetings used a slide show to explain how CCA 
programs work, program benefits and goals. Every meeting was held via Zoom, with Facebook Live at the same 
time, and Facebook continuing to present the recordings. All meetings had sign language interpretation, and 
two meetings had Spanish interpretation interspersed. The CCA program and associated meetings have been 
promoted by the City of Rochester, through the Rochester Community Power website and FaceBook, via local 
print and digital news stories and ads and on local television.   

Details of the meetings and other types of outreach and education are outlined in the tables below.  Visual 
examples of outreach and education material can be found below the tables. 

CCA Liaison 

The CCA Liaison identified for the City of Rochester is: 
Shalini Beath, Office of Energy and Sustainability  
(585) 428-6939
shalini.beath@cityofrochester.gov

CCA Public Information Meetings 

Date 
On-line 

Platforms 

On-line 

Attendees 
Interpreted 

Link to recording of Zoom 

meeting 

11/19/20 at 5:00 PM Zoom, RCP fb 15 ASL https://www.youtube.com/

watch?v=8VZgelZXbdc 

11/30/20 at 7:00 PM Zoom, RCP fb 24 ASL, Spanish https://www.youtube.com/

watch?v=d_8rukcVsrI 

12/9/20 at 7:00 PM Zoom, RCP fb 19 ASL https://www.youtube.com/

watch?v=r6BTabPqV5A 

12/10/20 at 7:00 PM Zoom, RCP fb 10 ASL, Spanish https://www.youtube.com/

watch?v=7kYGscmMe-

s&feature=emb_logo 
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Additional CCA Outreach and Education 

Type of 
Outreach 

Outreach Channel 
Date of 

Outreach 
Content of Outreach Links 

Print & 
Digital Ads 

LaVoz Newspaper 
(Spanish Language) 

Novemb
er Issue 

General info, promote 11/19, 
11/30, 12/9, 12/10 events  

http://rochesterlavoz.com/wp-
content/uploads/2020/11/Lavoz_N
oviembre.pdf 

Democrat & Cornicle 
Newspaper 

11/22 General info, promote 11/30, 
12/9, 12/10 events 

Democrat & Cornicle 
Newspaper 

12/6 General info, promote 12/9, 
12/10 events (see below) 

City News 12/2, 
12/9 

General info, promote 12/9, 
12/10 events (see below) 

Posters Posted at 4 
Neighborhood Centers 

11/11 General info (English & 
Spanish), promote 11/19, 
11/30, 12/9, 12/10 events 

https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936730 

Posted at 3 
Neighborhood Centers 
(one center still closed 
for Covid-19) 

5/18 General program info (poster 
below, English & Spanish) 

Neighborhood Center locations: 
https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936730 

Posted at 10 City Library 
locations 

5/18 General program info (poster 
below, English & Spanish) 

Library locations: 
https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936581 

Posted at 9 Rec Center 
locations  

5/18 General program info (poster 
below, English & Spanish) 

Rec Center locations: 
https://www.cityofrochester.gov/re
creation/ 

Posted at 12 
laundromats & 1 food 
pantry 

5/18 General program info (poster 
below, English & Spanish, list 
of locations below) 

Print Flyers Distributed by 4 
Neighborhood Centers 

11/11 General info (English & 
Spanish), promote 11/19, 
11/30, 12/9, 12/10 events 

https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936730

Flyers available at 3 
Neighborhood Centers 
(one center still closed 
for Covid-19) 

5/18 General program info (poster 
below, English & Spanish) 

Neighborhood Center locations: 
https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936730 

Flyers available at 10 
City Library locations 

5/18 General program info (poster 
below, English & Spanish) 

Library locations: 
https://www.cityofrochester.gov/ar
ticle.aspx?id=8589936581 

Flyers available at 9 Rec 
Center locations 

5/18 General program info (poster 
below, English & Spanish) 

Rec Center locations: 
https://www.cityofrochester.gov/re
creation/ 

Local 
Newspaper 
Articles 

Minority Reporter 11/11 General info, promote 11/19 
event 

http://minorityreporter.net/learn-
how-city-plans-to-make-it-easier-
for-residents-to-be-green/  

City News 11/11 General info, promote 11/19 
event 

https://www.rochestercitynewspap
er.com/rochester/informational-
meetings-set-for-city-clean-power-
program/Content?oid=12484655 

Democrat & Cornicle 
Newspaper 

11/20 General info, promote 11/19 
event (see below) 

Website 
Postings 

City of Rochester: flyer 
on website 

11/10 Benefits of CCA, promote 
11/19, 11/30, 12/9 & 12/10 
events 

https://www.cityofrochester.gov/R
CP/  

City of Rochester: Press 
release on website 

11/10 General info, promote 11/19 
event 

https://www.cityofrochester.gov/ar
ticle.aspx?id=21474845714 

4

http://rochesterlavoz.com/wp-content/uploads/2020/11/Lavoz_Noviembre.pdf
http://rochesterlavoz.com/wp-content/uploads/2020/11/Lavoz_Noviembre.pdf
http://rochesterlavoz.com/wp-content/uploads/2020/11/Lavoz_Noviembre.pdf
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
http://minorityreporter.net/learn-how-city-plans-to-make-it-easier-for-residents-to-be-green/
http://minorityreporter.net/learn-how-city-plans-to-make-it-easier-for-residents-to-be-green/
http://minorityreporter.net/learn-how-city-plans-to-make-it-easier-for-residents-to-be-green/
https://www.rochestercitynewspaper.com/rochester/informational-meetings-set-for-city-clean-power-program/Content?oid=12484655
https://www.rochestercitynewspaper.com/rochester/informational-meetings-set-for-city-clean-power-program/Content?oid=12484655
https://www.rochestercitynewspaper.com/rochester/informational-meetings-set-for-city-clean-power-program/Content?oid=12484655
https://www.rochestercitynewspaper.com/rochester/informational-meetings-set-for-city-clean-power-program/Content?oid=12484655
https://www.cityofrochester.gov/RCP/
https://www.cityofrochester.gov/RCP/
https://www.cityofrochester.gov/article.aspx?id=21474845714
https://www.cityofrochester.gov/article.aspx?id=21474845714


Joule Assets • CCA Implementation Plan • Appendix F • Updated June 7, 2021  

Rochester Community 
Power: Events page 

12/7 General info, promote 12/9, 
12/10 events 

https://www.rochestercommunityp
ower.com/events 

Television WHAM TV 13 11/13 General info, promote 11/19, 

11/30, 12/9, 12/10 events 

(see below) 

Type of 
Outreach 

Outreach Channel 
Date of 

Outreach 
Content of Outreach Links 

Climate Solutions 
Accelerator for Genesee 
Finger Lakes 

11/12 General info, promote 
11/19 event 

https://www.facebook.com/ClimateSol
utionsAccelerator 

City Councilman Gruber 11/12 General info, promote 
11/19 event 

https://www.facebook.com/MitchGrub
erforCityCouncil 

Climate Solutions 
Accelerator for Genesee 
Finger Lakes 

11/24 General info, promote 
11/30 event 

https://www.facebook.com/ClimateSol
utionsAccelerator 

Rochester Community 
Power 

5/24 General program info 
(post below) 

https://www.facebook.com/RochesterC
ommunityPower/posts/244937567387
134 

Emails From City of Rochester 
to Staff 

11/10 General info, promote 
11/19, 11/30, 12/9, 
12/10 events (see below) 

Local neighborhood 
groups 

5/20 General program info 
(email & list below) 

Local community groups 5/20 General program info 
(email & list below) 
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Examples of City of Rochester Outreach & Education 

City of Rochester Website 

6



Joule Assets • CCA Implementation Plan • Appendix F • Updated June 7, 2021  

 

City of Rochester Website 
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Advertisement: La Voz, November Issue  
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Advertisement: Democrat and Chronicle, December 6 
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Advertisement: City News (four changing panels of 3 seconds each) 
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Advertisement: City News 
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Flyers Posted at & Distributed by Neighborhood Centers: (English & Spanish) 
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Posters Posted & Flyers Available at Neighborhood Centers, Libraries, Rec Centers & laundromats 
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Laundromat & Food Pantry Poster Locations (English & Spanish) 

# Location Name Location Address 

1 Red Dog 1700 Clifford Ave 

2 Marketview 234 Central Park 

3 N. Winton Village 2032 East Main 

4 Humboldt St 397 Humboldt St 

5 Prestoe 1771 East Ave 

6 Park Ave 636 Park Ave 

7 Mt. Hope Cleaners 1665 Mount Hope Ave 

8 Lilac Coin Laundry 469 Monroe Ave 

9 Fluffs 705 South Ave 

10 Coin op 509 Chili Ave 

11 Laundry on Arnett 362 Arnett Blvd 

12 Brooks Landing 703 Genesee Street 

13 Food Cupboard at St. Marks and St Johns  1245 Culver Rd 
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Local News: Minority Reporter, November 11 
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Local News: City News, November 11 
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Local News: Democrat and Chronicle, November 20  
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Website: Rochester Community Power 
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Local TV: WHAM TV 13, November 13 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

20



Joule Assets • CCA Implementation Plan • Appendix F • Updated June 7, 2021  

 

FaceBook: Rochester Community Power 

 
 
FaceBook: Rochester Community Power 
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E-mail to City of Rochester Staff

E-mail sent to Neighborhood & Community Groups
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List of Neighborhood and Community Groups e-mailed 

Neighborhood Groups   Community Groups  

19th Ward Community Association  Accelerator  

Corn Hill Neighborhood Association  Urban League  

PLEX  Neighborworks Community Partners  

Charlotte Community Association  OACES  

Maplewood Neighborhood Association  540 West Main  

Browncroft  City Roots Land Trust  

NOTA  Ibero  

Upper Monroe  Community Foundation  

Connected Communities  SEAC  

Beechwood Neighborhood Coalition  Gandhi Institute  

Little Flower ROC  Greentopia  

  St Marks and St Johns  

  Community Design Center  

  Abundance Coop Grocery Store  

  Foodlink  

 
Presentations & Recordings via FaceBook Live & Zoom
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